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Firmware- & BLE Update

Introduction

1 Introduction

Ao Hoffmann Group

The document presents a brief explanation of how to update the Application-Firmware and the
Bluetooth-Firmware of HCT torque devices. The table below gives you an overview of the
different devices and which method you can use to update them.

HCT-Gerdt Firmware Update BLE-Update
Garant DTW . . .
(chapter 4.1) WrenchConfig WrenchConfig + Mobile App
Holex TW _ . .
(chapter 4.2) WrenchConfig Mobile App OR WrenchConfig
Garant T3 Mobile App OR WrenchConfi Mobile App OR WrenchConfi
(chapter 5) PP g PP g
Garant TT . ' ' .
(chapter 5) Mobile App OR WrenchConfig Mobile App OR WrenchConfig

2 Equipment

2.1 HCT torque device

Device Description

HCT torque devices (torque wrench, torque screwdriver or torque
tester) have a USB-C interface for connection to the computer.

2.2 Computer (for Firmware- & BLE- update via WrenchConfig)

Model

Any

Operating System

Windows 10 or above

2.3 Mobile Device

Model

Any

Operating System

Android or iOS

Software

Hoffmann Connected Tools HCT App
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Software Installation

3 Software Installation

3.1 WrenchConfig PC-Software
- Install the WrenchConfig software by clicking on the executable file.

- Click on Install and remember the location where you install the program.
B Torque - WrenchConfig Setup: Installation Folder  — *

=1 Setup will install Torgue - WrenchConfig in the following folder. To install in
E’ a different folder, dick Browse and select another folder. Click Install to
start the installation.

Destination Folder

“ C:\Program Files (x86){Torque\WrenchConfig I Browse... |

Space required: 36.4MB
Space available: 182.6G8

N
Cancel | Mullsaft Install Syskem w3.0 Install |

3.2 Hoffmann Connected Tools HCT App
- To install this application, go to Google Play Store or App Store for iOS and search for
“Hoffmann Connected Tools HCT” (hereafter abbreviated as Hoffmann CT App) and click
on “Install”.

“Hoffmann CT App” Icon
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Torque wrenches

4 Torque wrenches
4.1 Garant DTW-655010

4.1.1 Firmware Update via WrenchConfig

- Open the program “WrenchConfig.exe” from the installation folder.

B Lokaler Datentrager (C:) » Programme (x86)

Name

' Tightenii
B Tightening.dil.config

Anwendung
uration-Qu...
PDB-Datei

- WrenchConfig window is shown empty.

(5 WrenchConfig V1.03

Connect the torque device to the computer through a USB cable and switch the torque
device ON. The window of the program should change from blank to the following:

t;"‘,
Bluetooth Wrench
[] Disable BLE Option
Enable Wireless Update BT Firmware
12 N.m (Angle)
Firmware Version: 3,27. Build Number: 1.

Bluetooth Firmware Version: 0,89.
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Torque wrenches

Note: First read the next 4 steps carefully before carrying them out.

1. Click on Update Firmware.

2. Select your firmware .fw file (e.g. GarantVXXX. fw) but DON’T double click it or open it.

3. Before opening the file, you should press and hold the OK button on the torque device as
if trying to shut it down.

4. During this moment open the .fw file before the torque device switches off.

5. Keep pressing the OK button until the loading bar starts to move.

(B WrenchContig V1.03 - 0 X

Bluetooth Wrench

[ ] Disable BLE Option

/1 Enable Wireless Update BT Firmware

s Select but DON'T open it

Firmware Version: 1.0.1
Bluetooth Firmware Version: 1.3.6.

Farrenace fides [* A}

e

- If successfully done, the firmware update should be executed.
The display of the torque device should show “glitches” and then turn to blue. The
WrenchConfig program should show the progress of the update.

No Firmware, please upgrade Firmware!

6 von 40 Confidential



Firmware- & BLE Update /® Hoffmann Group

Torque wrenches

- Click OK after the update has been successfully completed.

=

No Firmware, please upgrade Firmware! Update Firmware

No Firmware, pl

Firmware Update Successful, Please Turn On Device Again.

- Switch ON the torque device again.
(B¢ WrenchConfig V1.03 - m} *

Eluetooth Wrench Update Firmware I

[] Disable BLE Option

Enable Wireless Update BT Firmware

350 N.m

Firmware Version: 1.0.1
Bluetooth Firmware Version: 1.3.6.

- To review the installed Firmware version, check the firmware version shown in
WrenchConfig or open the device menu and select “Info”.

WrenchConfig “Info” menu on torque device

E# WrenchConfig V1.03 - [m] * N
24 9 |
TT350

[] Disable BLE Option

Enable Wireless Update BT Firmware Firmware Version: 1.0.0

350 N.m BLE Version: 1.3.6
I Firmware Version: 1.0.0 I

1.3.6. Seriennummer: 3219120002

Letzte Kalibrierung: 09.08.2022
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Torque wrenches

Skip the next steps if the firmware update was successful.

- If the update failed, the WrenchConfig screen is shown empty or showing the following
error message.

=3

No Firmware, please upgrade Firmware! Update Firmware

No Firmware, please upgrade

Wrench Mot Found!

- In this case, please restart WrenchConfig and click on Update Firmware (pressing the OK

Button at the same time is not necessary in this step).
=1

MNo Firmware, please upgrade Firmware! Update Firmware

- If successfully done, the firmware update should be executing.
The display of the torque device should show “glitches” and then turn to blue. The
WrenchConfig program should show the progress bar of the update.

No Firmware, please upgrade Firmware!
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Torque wrenches

- Click OK after the update has been successfully completed.

=

No Firmware, please upgrade Firmware! Update Firmware

No Firmware, pl

Firmware Update Successful, Please Turn On Device Again.

- Switch ON the torque device again.
(B¢ WrenchConfig V1.03 - m} *

Eluetooth Wrench Update Firmware I

[] Disable BLE Option

Enable Wireless Update BT Firmware

350 N.m

Firmware Version: 1.0.1
Bluetooth Firmware Version: 1.3.6.

- To verify the installed Firmware version, check the firmware version shown in
WrenchConfig or open the menu of the torque device and select “Info”.

WrenchConfig

[E WrenchConfig V1.03 - ] x

i TT350

[] Disable BLE Option

“Info” menu on torque device

Enable Wireless Update BT Firmware Firmware Version: 1.0.0

350 N.m BLE Version: 1.3.6
I Firmware Version: 1.0.0 I

1.3.6. Seriennummer: 3219120002

Letzte Kalibrierung: 09.08.2022
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Torque wrenches

4.1.2 Bluetooth Module Update via WrenchConfig & mobile device (Android)

Note:
- If the Bluetooth connection or the update process is interrupted during the following

steps, please restart the torque device and the Hoffmann CT app and repeat the procedure.
- Only possible to update one device at a time.

Preconditions:

Bluetooth on torque device = ON.

Bluetooth on mobile device = ON.
WrenchConfig is installed on computer.
Hoffmann CT app is installed on mobile device.

- Open the program “WrenchConfig.exe” from the installation folder.

Lokaler Datentrager (C:) Programme (x86) Torque WrenchConfig

rungsdaturm Typ

nfiguration-Qu.
PDB-Datei

- WrenchConfig window is shown empty.

(S WrenchConfig V1.03 - o X
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Firmware- & BLE Update /o Hoffmann Group
Torque wrenches

- Connect the torque device to the computer through a USB cable and switch the torque
device ON. The window of the WrenchConfig should now show the torque device infos.

- Open the Hoffmann CT App with Bluetooth enabled on your mobile device.
- Click Update BT Firmware in WrenchConfig.

(G WrenchConfig v1.03 - o X

Update Firmware

[] Disable BLE Option

Enable Wireless Update BT Firmware
350 Nam

Firmware Version: 1.0.1
Bluetooth Firmware Version: 1.3.6.

- Refresh the screen of Hoffmann CT App by swiping downwards.

- In Hoffmann CT App, the torque device should now be displayed as DfuTarg.

= Devic

O DTW030 o
N: 3024000005
ected: 3/20/25
HCT TSSOO
S/N: 202400040

UNAVAILABLE DEVICES

e /N: 3219100003

- Click on DfuTarg.
Info: If DfuTarg is not displayed, please refresh the screen by swiping downwards.
Repeat refreshing until DfuTarg is shown. If DfuTarg is still not shown, please click again
on Update BT Firmware and refresh again.
Preferably act quickly (on the first 30 seconds after device was set to DFU Mode) to avoid
any problems.
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Torque wrenches

- Then click on DfuTarg again to open the menu. Click on Pick Remote and select the
correct tool type and brand (here: Torque wrench (TW); Garant)

% Devices

CONNECTED DEVICES

(1]
g DfuTarg
@® connected
Scan QR / DMC

AVAILABLE DEVICES

“ HCT-TS500
S/N: 2024000406
'® available

CT ALLMATIC (Mock)
’ ’ S/N: 972307196
®

available

CT ALLMATIC (Mock)
’ ’ S/N: 972307197
®

available

+ s CTALLMATIC (Mock)
2 "

BT Firmware Update

Pick Remote

No Firmware File picked!

3

Display
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Torque wrenches

Tool type

Caliper (DC)

Dial Indicator (DI)

Brand

Footswitch (FS)
Garant

Torque Manoskop (TM)
Holex
Screw Driver (TS)

Torque tester (TT)

Torque wrench (TW)

- The firmware versions available for download are then displayed. Don’t click on OK but
on the firmware version you want to flash.

Remote Firmwares

Torque wrench (TW) / Garant / v0.98.0 /
11/13/23

3%
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Torque wrenches

- The firmware is then downloaded. Once the download is complete, click on Firmware
Update and confirm that you want to update the device with the firmware. The
firmware will now be transferred. Wait for the update to be completed and DON’T close
the application or turn off any devices in use.

BT Firmware Update BT Firmware Update

Pick Remote

Total Size: 257 kB

Download Firmware

Do you really want to download the

Firmware Update
firmware to the device? Please do not

turn of the phone or the device while
downloading!

CANCEL YES

4

Display

Dwsplay

- Restart your device after the download is complete.
- To verify the installed BLE version, check the BLE version shown in WrenchConfig or
open the menu of the torque device and select “Info”.

WrenchConfig “Info” menu on torque device
B WrenchConfig V1.03 - [u] X
Bluetooth Wrench Update Firmware ’ Garanr ‘ TT350

[] Disable BLE Option
[ Enable Wireless Update BT Firmware Firmwara Varcian- 100
350 Num BLE Version: 1.3.6

I Bluetooth Firmware Version: 1.3.6. I Seriennummer: 3219120002
Letzte Kalibrierung: 09.08.2022

| Nachste Kalibrierung

é
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Torque wrenches

4.1.3 Bluetooth Module Update via WrenchConfig & mobile device (iOS)

Note:
- If the Bluetooth connection or the update process is interrupted during the following

steps, please restart the torque device and the Hoffmann CT appand repeat the procedure.
- Only possible to update one device at a time.

Preconditions:

Bluetooth on torque device = ON.

Bluetooth on mobile device = ON.
WrenchConfig installed on computer.
Hoffmann CT app is installed on mobile device.

- Open the program “WrenchConfig.exe” from the installation folder.

Lokaler Datentrager (C:) Programme (x86) Torque WrenchConfig

rungsdaturm Typ

nfiguration-Qu.
PDB-Datei

- WrenchConfig window is shown empty.

(S WrenchConfig V1.03 - o X
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Torque wrenches

- Connect the torque device to the computer through a USB cable and switch the torque
device ON. The window of the WrenchConfig should now show the torque device infos.

- Open the Hoffmann CT App with Bluetooth enabled on your mobile device.

- Click Update BT Firmware in WrenchConfig.

(G WrenchConfig v1.03 - o X

[] Disable BLE Option

Enable Wireless Update BT Firmware

350 Num
Firmware Version: 1.0.1
Bluetooth Firmware Version: 1.3.6.

- Refresh the screen of the Hoffmann CT App by swiping downwards.

- In Hoffmann CT App, the torque device should now be displayed as DfuTarg.

N DTWO030 -
S/N 3024000005
(] verfiighar

DfuTarg -
S/N DfuTarg
@, verfiighar

n DTWO050 .
S/N 3025000013
(] verfiighar

HCT-TS500
/N 2024000406
9" @ erfiigbar
@

DTWO030
S/N 3224001223
verfiigbar

« 5Y289

- Click on DfuTarg to connect to the device.
Info: If DfuTarg is not displayed, please refresh the screen by swiping downwards.
Repeat refreshing until DfuTarg is shown. If DfuTarg is still not shown, please click again
on Update BT Firmware and refresh again.
Preferably act quickly (on the first 30 seconds after device was set to DFU Mode) to avoid
any problems.
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Torque wrenches
= Gerite <
VERBUNDENE GERATE
DfuTarg !
S/N DfuTarg
@ verbunden
Scan QR / DMC HH

VERFUGBARE GERATE

DTW030 o
S/N 3024000005
] verfiigbar

A DTWO050
S/N 3025000013

@ verfiighar

A DTWO030
S/N 3224001223

@ verfiighar
HCT-TS500 b
$/N 2024000406

%

@ verfiighar

Gerite Connected

- After DfuTarg is displayed as connected, click on DfuTarg again.
- Select the correct device type (torque wrench) and the correct brand (Garant)
from the list.

= Firmware-Aktualisierung = Firmware-Aktualisierung
Dieses Gerat befindet sich im Firmware-Update Modus. Bitte Dieses Gerat befindet sich im Firmware-Update Modus. Bitte
wahlen sie Geratetyp und Marke zur Bestimmung der wahlen sie Gerétetyp und Marke zur Bestimmung der
aktuellsten Software-Version. aktuellsten Software-Version.
Geratetyp Drehmoment Tester < Geratetyp: Drehmomentschliussel &

Drehmomentschliissel
Marke: Schraubendreher Marke: Garant ¢

Drehmoment Manoskop v Garant

v Drehmoment Tester ' - Holex '

Stahlwille

Messchieber
- Messuhr ' BT Firmware Update

Bligelmessschraube

FuBschalter
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Torque wrenches

- Then click on BT Firmware Update.

Firmware-Aktualisierung

Dieses Gerét befindet sich im Firmware-Update Modus. Bitte
wahlen sie Gerétetyp und Marke zur Bestimmung der
aktuellsten Software-Version.

Gerétetyp: Drehmomentschliissel &
Marke: Garant

Firmware-Aktualisierung

BT Firmware Update

- Then click on Search for firmware update and then Download latest version.

& Zurlick BT Firmware Update < Zurtick BT Firmware Update

. lhre Version Neueste Version
lhre Version

- v0.98.0

T

Es ist eine neuere Version verfiighar
Suche nach Firmware-Update (vo_gglo)
Neueste Version herunterladen
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Torque wrenches

- After the firmware version has been successfully downloaded, click on Start flash
process.

< Zuriick BT Firmware Update

lhre Version Neueste Version

- v0.98.0

Firmware Version (v0.98.0) wurde
erfolgreich heruntergeladen!

Flash Prozess starten

- The flash process may take some time. Please do not interrupt this process.

Firmware-Aktualisierung

lhre Version Ausgewihlte Versi...

- v0.98.0

Das Gerat wird zuriickgesetzt und ausgeschaltet.
Der Flashvorgang kann nicht unterbrochen oder
abgebrochen werden. Eventuell ist ein Neustart
des Geréts erforderlich.

Version v0.98.0 erfolgreich
geflasht!

Sie konnen Ihr Gerat jetzt neu starten

OK

Die Version v0.98.0 wird geflasht!
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Torque wrenches

- Restart your torque wrench after the flash process has been completed.

- To verify the installed BLE version, check the BLE version shown in WrenchConfig
or open the menu of the torque device and select “Info”.

WrenchConfig “Info” menu on torque device
(& WrenchConfig V1.03 - o x
R TT350

[] Disable BLE Option

Enable Wireless Update BT Firmware Firmwara Varcian- 1010

350 Nom BLE Version: 1.3.6

400

) I Bluetooth Firmware Version: 1.3.6. I Seriennummer: 3219120002

Letzte Kalibrierung: 09.08.2022
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Torque wrenches

4.2 Holex TW- 655025

4.21 Firmware Update via WrenchConfig

Open the program “WrenchConfig.exe” from the installation folder.

Torque > WrenchC

B Tightening.dil
B Tightening.dll.config

B Tghten

- WrenchConfig window is shown empty.

B WrenchConfig V1.03

Connect the torque device to the computer through a USB cable and switch the torque
device ON. The window of the program should change from blank to the following:

=
Bluetooth Wrench
[] pisable BLE Option

Enable Wireless Update BT Firmware

12 N.m (Angle)

Firmware Version: 3,27. Build Number: 1.
Bluetooth Firmware Version: 0,89.
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Torque wrenches

Note: First read the next 4 steps carefully before carrying them out.

1. Click on Update Firmware.

2. Select your firmware .fw file (e.g. GarantVXXX. fw) but DON’T double click it or open it.

3. Before opening the file, you should press and hold the OK button on the torque device as
if trying to shut it down.

4. during this moment open the .fw file before the torque device switches off.

5. Keep pressing the OK button, until the loading bar starts to move.

(B WrenchContig V1.03 - 0 X

Bluetooth Wrench

[ ] Disable BLE Option

/1 Enable Wireless Update BT Firmware

s Select but DON'T open it

Firmware Version: 1.0.1
Bluetooth Firmware Version: 1.3.6.

Farrenace fides [* A}

e

- If successfully done, the firmware update should be executing.
The display of the torque device should show “glitches” and then turn to blue. The
WrenchConfig program should show the progress of the update.

No Firmware, please upgrade Firmware!
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Torque wrenches

- Click OK after the update has been successfully completed.

=

No Firmware, please upgrade Firmware! Update Firmware

No Firmware, pl

Firmware Update Successful, Please Turn On Device Again.

- Switch ON the torque device again.
(B¢ WrenchConfig V1.03 - m} *

Eluetooth Wrench Update Firmware I

[] Disable BLE Option

Enable Wireless Update BT Firmware

350 N.m

Firmware Version: 1.0.1
Bluetooth Firmware Version: 1.3.6.

- To review the installed Firmware version, check the firmware version shown in
WrenchConfig or open the device menu and select “Info”.

WrenchConfig “Info” menu on torque device

E# WrenchConfig V1.03 - [m] * N
24 9 |
TT350

[] Disable BLE Option

Enable Wireless Update BT Firmware Firmware Version: 1.0.0

350 N.m BLE Version: 1.3.6
I Firmware Version: 1.0.0 I

1.3.6. Seriennummer: 3219120002

Letzte Kalibrierung: 09.08.2022
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Torque wrenches

Skip the next steps if the firmware update was successful.

- If the update failed, the WrenchConfig screen is shown empty or showing the following
error message.

=3

No Firmware, please upgrade Firmware! Update Firmware

No Firmware, please upgrade

Wrench Mot Found!

- In this case, please restart WrenchConfig and click on Update Firmware (pressing the OK

Button at the same time is not necessary in this step).
=1

MNo Firmware, please upgrade Firmware! Update Firmware

- If successfully done, the firmware update should be executing.
The display of the torque device should show “glitches” and then turn to blue. The
WrenchConfig program should show the progress bar of the update.

No Firmware, please upgrade Firmware!
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Torque wrenches

- Click OK after the update has been successfully completed.

=

No Firmware, please upgrade Firmware! Update Firmware

No Firmware, pl

Firmware Update Successful, Please Turn On Device Again.

- Switch ON the torque device again.
(B¢ WrenchConfig V1.03 - m} *

Eluetooth Wrench Update Firmware I

[] Disable BLE Option

Enable Wireless Update BT Firmware

350 N.m

Firmware Version: 1.0.1
Bluetooth Firmware Version: 1.3.6.

- To verify the installed Firmware version, check the firmware version shown in
WrenchConfig or open the menu of the torque device and select “Info”.

WrenchConfig “Info” menu on torque device

E# WrenchConfig V1.03 - [m] * N
24 9 |
TT350

[] Disable BLE Option

Enable Wireless Update BT Firmware Firmware Version: 1.0.0

350 N.m BLE Version: 1.3.6
I Firmware Version: 1.0.0 I

1.3.6. Seriennummer: 3219120002

Letzte Kalibrierung: 09.08.2022
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Torque wrenches

4.2.2 Bluetooth Module Update via Hoffmann CT App

Note: If the Bluetooth connection or the update process is interrupted during the following
steps, restart the TW and the Hoffmann CT app and repeat the process. If the TW can no longer
be found, go to Chapter 6: Expert mode.

Preconditions:
Hoffmann CT App Version 3.5.0 or higher is installed.

- Connect your device to the Hoffmann CT app by selecting it from the list of
available devices. Please note that your device must be in Bluetooth mode “App”
in order to be discoverable for the app.

= Gerite = Gerate
M ra
Scan QR /DMC LJ Cm3 il
& HCT-TW050
S/N 3025000405
T TWOS0 il verbunden
S/N 3025000405
@ verbinden Scan QR / DMC HH
DTWO30 -
S/N 3024000005
® yerfughar n  DTW030 !
S/N 3024000005
® erfiigbar
N DTW050
S/N 3025000013
@ verfiighar 3 DTW050
S/N 3025000013
e reson . @ verfugbar
S/N 2024000406
" @) i -
wverflgbar HCT-TS500
’ S/N 2024000406
“-e verfligbar
DfuTarg
S/N DfuTarg
@ nicht verfiigbar - zuletzt verbunden: 08.04.25 3 DfuTarg
‘ /N DfuTarg
o

- Then go to the settings of your device in the mobile app. At the bottom you will
find Firmware Update.

< Settings

Serial number 3440000001

Hardware version

Software version

Bluetooth-FW Version

Last calibration 1217/24

Next calibration 12/17/25

Measurements left 4889

Measurements since calibration 1

Firmware Update
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Torque wrenches

Then click on Update under BLUETOOTH FIRMWARE.

Firmware Update

BLUETOOTH® FIRMWARE

Version

Update

- You will now be shown whether a newer version is available. If this is the case,
click on Download latest version to download it.

< BT Firmware Update

v1.4.2

There is a newer version
available (v1.4.2)

Download latest version

- Once the download is complete, click on Start Flash Process to load the firmware
onto the device and confirm this again.

BT Firmware Update < BT Firmware Update

Start Flash Process

Are you sure to flash version 1.4.2 onto
your device?

Firmware Version (v1.4.2) was
downloaded successfully!

Firmware Version (v1.4.2) was

downloaded successfully!

Start Flash Process Start Flash Pro:
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Torque wrenches

- The Flash process is now started. Once this has been successfully completed,
click Complete to end the update process.

< BT Firmware Update < Blkinmware Update

Your Version

vi4

Version v1.4.2 successfully

I
Version v1.4.2 is flashing! flashed!

- Then restart the torque wrench.
- To check the installed Bluetooth firmware version, open the menu B“Info” on the

torque wrench or establish a connection with the Hoffmann CT app and select
the “Settings” tab.

Info menu - Setting tab —
Garant Torque Tester HCT HCT mobile App

@ TT350 Einstellungen

Firmware version: 0.0.21
BLE version: 1.3.6

HCT-TT350 »

i ber: 3219120003
Serial number Seriennummer 3219120003

Last calibration: 03.08.2022

Firmware-Version 0.0.21

Hardware-Version

Bluetooth-Version

Letzte Kalibrierung 03.08.22

Né&chste Kalibrierung 03.08.23

Firmware-Aktualisierung
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5 Garant Torque Tester 654410 and Torque Screwdriver 659021 & 659031

5.1 Firmware Update via the Hoffmann CT app
Note: If the Bluetooth connection or the update process is interrupted during the following

steps, restart the TW and the Hoffmann CT app and repeat the process. If the TW can no longer
be found, go to Chapter 6: Expert mode.

Preconditions:
Hoffmann CT App Version 3.5.0 or higher is installed.

- Connect your device to the Hoffmann CT app by selecting it from the list of available

devices. Please note that your device must be in Bluetooth mode “App” in order to be
discoverable for the app.

Geréte

Geréte
[Cmj

all
& HCT-TW050
S/N 3025000405

verbunden

n  HCT-TWO50 -l

@ S/N 3025000405 Scan QR / DMC

@ verbinden

N DTW030 -t

Q S/N 3024000005 N DTW030 o
. verflighar Q S/N 3024000005

@ verfiigbar

Scan QR / DMC

rq
(]

r
La

N DTWO050 -
S/N 3025000013 N DTWO050
(] verflighar S/N 3025000013

@ verfiighar

HCT-TS500 o
4 S/N 2024000406 HCT-TS500
C] verfiighar S/N 2024000406
ae

verfiighar

- Then go to the settings of your device in the Hoffmann CT app. At the bottom you will
find Firmware Update.

Hardware version

Software version

Bluetooth-FW Version 14
Last calibration 12/17/24
Next calibration 12/17/25
Measurements left 4889

Measurements since calibration 111

Firmware Update
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- Here you can choose whether you want to update the firmware of the device or the
Bluetooth module. Click on Update under DEVICE FIRMWARE.

< Firmware Update

BLUETOOTH® FIRMWARE

Version

Update

DEVICE FIRMWARE

Version

Update

- Click on Search for firmware update to check which versions are available.
- You will now be shown whether a newer version is available. If this is the case, click on
Download latest version to download it.

Your Version Latest Version

vl4 v1.4.2

There is a newer version
available (v1.4.2)

Download latest version

- Once the download is complete, click on Start Flash Process to load the firmware onto
the device and confirm this again.
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Firmware- & BLE Update
Garant Torque Tester 654410 and Torque Screwdriver 659021 & 659031

Firmware Update

Your Version Selected version

1.00.20 1.0.20

Firmware Version (v1.4.2) was
downloaded successfully!

Device was resetted and turned off.

Sttt Flosh Process Please press the OK-Button for 4 sec.

Press and hold the OK button on your device 4s until the connection to the device is
established.

The Flash process is now started. Once this has been successfully completed, click
Complete to end the update process.

Firmware Update Firmware Update

Your Version Selected version Your Version Selected version

1.00.20 1.0.20 1.00.20 1.0.20

et and powered off. The
n not be interrupted o
a restart of the devi

Device was resetted and turned off. Version 1.0.20 is flashing!

Please press the OK-Button for 4 sec.

Then restart the torque wrench.
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- -To check the installed firmware version, open the menu = “Info” on the torque wrench
or connect to the Hoffmann CT app and select the “Settings” tab.

Info menu - Setting tab —
Garant Torque Tester HCT HCT mobile App

Garanl' TT350 Einstellungen

Firmware version: 0.0.21
BLE version: 1.3.6

HCT-TT350 »>

i ber: 3219120003
S umbor Seriennummer 3219120003

Last calibration: 03.08.2022

Firmware-Version 0.0.21

Hardware-Version

Bluetooth-Version

Letzte Kalibrierung 03.08.22

Néchste Kalibrierung 03.08.23

Firmware-Aktualisierung
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5.2 Bluetooth Module Update via the Hoffmann CT app

Note: If the Bluetooth connection or the update process is interrupted during the following
steps, restart the TW and the Hoffmann CT app and repeat the process. If the TW can no
longer be found, go to Chapter 6: Expert mode.

Preconditions:
Hoffmann CT App Version 3.5.0 or higher is installed.

- Connect your device to the Hoffmann CT app by selecting it from the list of
available devices. Please note that your device must be in Bluetooth mode “App”
in order to be discoverable for the app.

Gerate = Geréte

VERBUNDENE GERATE

Scan QR / DMC oo -
' anll

HCT-TWO050
S/N 3025000405
all verbunden

D

VERFUGBARE GERATE

N HCT-TWO050
S/N 3025000405
@ verbinden -

Scan QR / DMC La
atl
n  DTWO030 ' VERFUGBARE GERATE
S/N 3024000005
@ verfligbar 3 DTWO030 il
S/N 3024000005
DTWO50 ot ® verfiigbar
S/N 3025000013
@ verfiighar W DTWO50
S/N 3025000013
HCT-TS500 -t @ verfiighar
S/N 2024000406
@ rfligbar
vera HCT-TS500
S/N 2024000406
% ™
NICHT VERFUGBARE GERATE o verflighar

DfuTarg NICHT VERFUGBARE GERATE
S/N DfuTarg
@, nicht verfighar - zuletzt verbunden: 08.04.25 3 DfuTarg
‘ S/N DfuTarg

Gerite
Gerate

- Then go to the settings of your device in the mobile app. At the bottom you will
find Firmware Update.
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Settings

Serial number

Hardware version

Software version

Bluetooth-FW Version

Last calibration

Next calibration

Measurements left

Measurements since calibration

Firmware Update

3440000001

1.0.0

1.4

12/17/24

12/17/25

4889

111

Ao Hoffmann Group

Here you can choose whether you want to update the firmware of the device or
the Bluetooth module. Click on the corresponding Update.

Firmware Update

BLUETOOTH® FIRMWARE

Version

Update

DEVICE FIRMWARE

Version

Update

You will now be shown whether a newer version is available. If this is the case,
click on Download latest version to download it.
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< BT Firmware Update

Your Version Latest Version

vi4 v1.4.2

There is a newer version
available (v1.4.2)

Download latest version

- Once the download is complete, click on Start Flash Process to load the firmware
onto the device and confirm this again.

< BT Firmware Update < BT Firmware Update

Start Flash Process

Are you sure to flash version 1.4.2 onto
your device?

Firmware Version (v1.4.2) was Firmware Version (v1.4.2) was

downloaded successfully! downloaded successfully!

Start Flash Process Start Flash Process

- The Flash process is now started. Once this has been successfully completed,
click Complete to end the update process.
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BT Firmware Update < BT Firmware Update

cted version

v1.4.2

Your Version

vli4

Version v1.4.2 successfully
flashed!

Version v1.4.2 is flashing!

- Then restart the torque wrench.
- To check the installed Bluetooth firmware version, open the menu B“Info” on the

torque wrench or establish a connection with the Hoffmann CT app and select
the “Settings” tab.

Info menu - Setting tab —
Garant Torque Tester HCT HCT mobile App

Garanl’ TT350 < Einstellungen

Firmware version: 0.0.21
BLE version: 1.3.6

HCT-TT350 »

i ber: 3219120003
Serial number Seriennummer 3219120003

Last calibration: 03.08.2022

Firmware-Version 0.0.21

Hardware-Version

Bluetooth-Version

Letzte Kalibrierung 03.08.22

Né&chste Kalibrierung 03.08.23

Firmware-Aktualisierung
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6 Expert mode - in case of failed updates
If the update via the Hoffmann CT app fails and you can no longer establish a connection to the
device, proceed as follows:

6.1 Firmware Update
- Open the Hoffmann CT app again or wait until your device appears as HCTFU0O1 in the
app under available devices. Please note that it may take approx. 30 s for the device to
be displayed.
Attention: If DfuTarg appears first, ignore it and wait for HCTFUOO1!
- Now select HCTFUOO1 from the list of available devices to connect to the device.

Ne SIM & 12:03 100 % = No SIM = 14:03 100 % .
! = Devices 3 L= Devices

CONNECTED DEVICES

Scan QR / DMC o

HCTFU001 "
e S/NO
\VAILABLE DEVICES @, connected

n DTWO12 .
S/N 3024000192
® available Scan QR / DMC HH
‘ S/NO
O

! avsilable HCT-DC150 -
ﬂ S/N 40001122109
HCT-DC150 " ® vailable
S/N 40001122109
® available DTWO012 "
@ §/N 3024000192
@ vailable
’ SY289
m available

© @ ) &)

Devices Connected Devices Connecte:

HCTFUO001 - AVAILABLE DEVICES

- Select the correct device type and brand and click on Firmware Update.

NoSIM & 14:03 100 % (-

' = Firmware Update

Tool type: Screw Driver
Firmware Update

BT Firmware Update
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- Now click Search for firmware update.

Ihre Version
-

Suche nach Firmware-Update

- You will be shown which version is available for download. Click on Download latest
version so that you can then transfer it to the device.

lhre Version Neueste Version

v0.98.0

Ly

Es ist eine neuere Version verfiighar
(v0.98.0)

Neueste Version herunterladen

- Click on Start flash process to load the firmware onto your device.
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Ihre Version Neueste Version

- v0.98.0

Firmware Version (v0.98.0) wurde
erfolgreich heruntergeladen!

Flash Prozess starten

- Please note that the flash process may take a few minutes. Leave your device switched
on and do not close the app. Then restart the device (after the version has been
successfully flashed).

Firmware-Aktualisierung

Ihre Version Ausgewahlte Versi...

- v0.98.0

Das Gerét wird zuriickgesetzt und ausgeschaltet.
Der Flashvorgang kann nicht unterbrochen oder
abgebrochen werden. Eventuell ist ein Neustart
des Geréts erforderlich.

Version v0.98.0 erfolgreich
geflasht!

Sie kénnen Ihr Gerét jetzt neu starten

OK

Die Version v0.98.0 wird geflasht!
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Hoffmann Supply Chain GmbH
PoststralRe 15

D-90471 Nurnberg

E-mail: hct@hoffmann-group.com
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